Seychelles
Communications

ol HHU%I”HHII[}HH Regulatory
SCRA | Authority

ACCESS TO
INFORMATION
ANNUAL REPORT 2025

Published and Submitted on 13" February 2026




Access to Information Annual Report 2025
Seychelles Communications Regulatory Authority

TABLE OF CONTENTS
I R s oo navmesnrmssssmmnssm mssnsssessancssmcosss uesaissmiemissemasas e e s 2
VTSEONE CIB SO 0 1cansnsssnmn s e 50058550 S A A asey e 2
WES IS OB TBERIA . conscemmsminns sscessassomnssesrissssmmenssa sosssemssssnonss eses i S48 VRS S B R AT 2
REQUIREMENTS OF SECTION 54 OF THE Al v aommnrssssimsrssosssxamssaess s xmssossasanss 3
CATEGORIES OF BNEORMATION.....ccnmosssnsassssesssssomnssansssssiass 5455055554580 A5 SV S0 I B 553 5
CIALTEREEE o conmmmusmsmmapssssssssomssiscssrss o massssss 5o s s s ot s s s s ss 1 6
BB TN EID A TTOMIS. coanurmnnvasnissseasacsssssssssnssssnsssninssass 6605500505085 EH SRS S S S B B s 6
B AT s ooy ossees 7

Page 1 of 7



Access to Information Annual Report 2025
Seychelles Communications Regulatory Authority

INTRODUCTION

This report is submitted by the Information Officer of the Seychelles Communications Regulatory
Authority (SCRA) to the Information Commission, in line with the requirements of Section 54 (1)

of the Access to Information Act, 2018 (AIA).

Mr. Dean Florine; the Information Officer of SCRA has been occupying the post since May 2024
and his contact details are as follows:

Mr. Dean Florine

Information Officer

Seychelles Communications Regulatory Authority (SCRA)
1% Floor, Creole Spirit Building

P.O. Box 312

Victoria, Mahé

Tel: (00248) 4398824 Mob: (00248) 2 575 549
Email: dflorinefascra.sc

VISION OF SCRA

To establish the telecom & broadcasting sector as an economic driver for national progress.

MISSIONS OF SCRA

1. Our mission is to regulate the electronic communications sector; according to the
Communications Act, 2023, so as to foster accountability, transparency, and inclusivity;

2. Engage with service providers to promote business mvestments & innovation, which will
support national progress & development;

3. Through good governance, ensure we protect consumer interest and engage with all
stakeholders to create a level playing field in the telecom & broadeasting sector.
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REQUIREMENTS OF SECTION 54 OF THE AIA

The Table below provide details of the Access to Information requests received and processed by
SCRA in line with the requirements of the AIA report for the period of 1** January 2025 to 31%
December 2025.

The number of requests for personal information
The number of request for public domain information

The number of request for third party information

The number of request for commercial and confidential Information

The number of request for law enforcement information

The number of request for privileged documents

2 The number of request for protection of life and safety of an individual
information

The number of request for National Security and defence

The number of request for International relations

The number of request for Economic interest of the state

The number of request for Academic or professional examination and
recruitment process information

The number of request for proposal submitted to Cabinet

3 | the number of requests for access granted in full

the number of requests for access refused in full

the number of requests for access refused in part

the number of times each provision of Part Il (EXEMPTIONS) was relied
on to refuse access in full or in part;

the number of times each provision of Part III (EXEMPTIONS) was relied
on to refuse access in part;

6 | The number of request abandoned after request

7 | The number of request but no records exist

the number of cases in which the periods stipulated in section 11 were
extended in terms of section 12;

9 the number of review applications lodged with the head of the information
holder;

the number of reviews lodged on the ground that a request for access was
regarded as having been refused in terms of section 14;

the number of cases in which, as a result of a review, access was given to
information;

12 | The number of request transferred to another Public Body 0
Table 1: Details of Access to Information Requests
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A description of the steps or efforts taken by the head of the
officers of that body to comply with the provisions of this Act;

dy t rge all

The Management of SCRA continues to work closely with the Information Officer to
promote awareness and understanding of the provisions of the Access to Information
Act among all staff. Management also reinforces the importance of cooperation and
timely support by officers in assisting the Information Officer in the execution of his

statutory responsibilities.

II.

Any facts which indicate an effort by the body to administer and implement the spitit
and intention of the Act according to its submitted plan;

SCRA continues to implement the Act by maintaining an operational website that
provides public access to relevant information in line with its submitted plan.

11

Particulars of any penalties imposed against any person under this Act;

X
YES NO (If yes, list down)

V.

Particulars of any disciplinary action taken against any person under this Act;

X

YES NO (If yes, list down)

Table 2: Efforts Made by SCRA for the Implementation of the AIA
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CATEGORIES OF INFORMATION

manuals, policies, procedures or rules or similar

instruments which have been prepared for, or are

used by, officers of the body in discharging that
body’s functions, exercising powers and handling
complaints, making decisions or recommendations
or providing advice to persons outside the body
with respect to rights, privileges or benefits, or to
obligations, penalties or other consequences, to or
for which persons may be entitled or liable;

2. the name, designations and other particulars of the

Information Officer of the public body, including https://scra.sc/AboutUs/AccessTolnformat

https://scra.sc/legalframework/

his or her contact details and electronic addresses ion
where persons may submit requests for
information;

3. any prescribed forms, procedures, processes and
rules for engagement by members of the public
with the public body;

4. the particulars of any arrangement, statutory or
otherwise, that exists for consultation with, or
representation by, members of the public in https://scra.sc/
relation to the formulation or implementation of its
policies, or similar documents;

5. reports containing the results of surveys, studies

https://scra.sc/processes/
https://scra.sc/complaint-handling/

or tests, including scientific or technical reports
and environmental impact assessment reports,
prepared by the public body;

6. The particulars of its organisations, functions and
duties;

https://scra.sc/reports/

https://scra.sc/mandate/

7. Information containing interpretations  or

particulars of acts or policies administered by the Mot availabis
body:

8. The annual report submitted to the information

commission under section 54 of this Act; Not available

Page 5 of 7



Access to Information Annual Report 2025
Seychelles Communications Regulatory Authority

CHALLENGES

It is important to note that SCRA did not encounter any particular difficulties in the implementation
of the AIA.

RECOMMENDATIONS

It is recommended that the Information Commission develop more educational materials with
regards to the AIA for members of the public and public officers.
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DECLARATION

I declare that in accordance to Section 54 of the Access to Information, Act 2018, the Annual
Report are to the best of my knowledge, true, accurate and complete as per the requirements.

&

el
(Signature)
Mr. Dean Florine
Information Officer - SCRA

I confirm that this Annual Report is verified and true, accurate and complete to my knowledge as
the Head of Information Holder of the Department of Information Communication Technology on
the date stated below.

Mr. Wilven Jean
Chief Executive Officer - SCRA

Dated this 13" Day of February, 2026

OFFICIAL STAMP
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